Case Study: Miller Tech - The Local Leader in Managed IT Services

Since 1996, Miller Tech has been a trusted leader in providing Managed IT Services and
Managed Security Services to small and medium-sized businesses in our community. Over the
years, we've developed a strong reputation for offering reliable, cost-effective solutions that help
our clients streamline their operations and stay secure in an increasingly digital world.

With over two decades of experience, we specialize in creating tailored IT solutions that ensure
system stability, high uptime, and swift response times. Our client base is made up of businesses
that value proactive support and cutting-edge security, and we've built long-lasting relationships
based on trust, reliability, and excellence.

What Sets Us Apart

At Miller Tech, our unique approach combines innovative IT management with industry-leading
security practices to create an environment where your technology works for you—not the other
way around. We understand that every business is different, which is why we take a customized
approach to meet each client's specific needs.

Our Managed IT Services include:

e 24/7 Network Monitoring and proactive issue resolution

e Cloud Solutions to support business continuity and scalability

o Data Backup & Disaster Recovery to protect critical information
« Software Updates and Patching to ensure security compliance

Our Managed Security Services include:

o Advanced Threat Protection with real-time monitoring

« Firewall Management and intrusion prevention

o Endpoint Security to protect devices from cyber threats

o Compliance Assistance to help businesses meet industry regulations like HIPAA, PCI-
DSS, and more

Results and Impact

Our longstanding partnerships with clients have allowed us to demonstrate the measurable
impact of our services:

« Reduced Downtime: Clients experience minimal IT disruptions, thanks to our proactive
monitoring and maintenance.

o Enhanced Security: Businesses stay ahead of evolving cyber threats through our cutting-
edge security solutions.

« Increased Productivity: By offloading IT management to Miller Tech, clients can focus
on growing their business, knowing that their technology is in good hands.
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Client Testimonial

"Miller Tech has been our trusted IT partner for over 14 years. Their proactive approach to IT
management and security has not only kept our systems running smoothly but has also allowed
us to focus on what we do best—growing our business. We wouldn't be where we are today
without their support.” - Penny Love Northwest Spine & Sport

“Miller Tech has been providing Managed IT Services for nearly 20 years to our family-owned
winery and Inn. They recently mapped out and installed our Starlink system, which has provided
exceptional Wi-Fi coverage, helping us stay connected and better serve our guests. We’ve
always found Miller Tech to be reliable, honest, and hard-working. They truly understand our
needs and consistently deliver top-notch solutions.” — Wayne Baily Youngberg Hill Vineyards

“Miller Technologies has been providing IT services for more than 25 years, and they’ve been an
invaluable partner for us. They are reliable, knowledgeable, and always ready to help. Miller
Tech makes sure our network runs smoothly. What we appreciate most is that they’re always
available when emergencies arise, but they also maintain our network with little to no downtime.
We trust Miller Technologies to keep us up and running, and we couldn’t ask for a better IT
partner.” - Robbi Kirkpatrick Robinson Nursery Inc.

"We love working in partnership with Miller Tech for all of our systems needs. The team at
Miller Tech is so responsive, professional and knowledgeable! They feel like an extension of our
staff and are worth their weight in gold." — Karen Rockwell Lincoln County Housing Authority

Learn More About Our Approach

To learn more about how Miller Tech can help your business with our unique methodology for
IT management and security, download our business services guide. Inside, you'll find more
details about our services, our process, and how we’ve helped other local businesses improve
their IT systems and security.
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